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Limited Warranty Certificate
KS-WC-2026-V1.3 | 29 September 2026 | Brand v1.4

1. Product and Registration Information
This Certificate applies to the KAISTEEL outdoor kitchen system identified below. Warranty coverage is subject to
the registration requirements in Section 5 and all other terms of this Certificate.

Warrantor KAISTEEL LIMITED (Hong Kong)

Warranty Certificate No. ________________________

Model / Series ________________________

Serial Number ________________________

Original Purchaser / Distributor ________________________

Purchase / Shipment Date ________________________

Installation Address / Project Site ________________________

Use Classification [ ] Residential [ ] Commercial

2. Warrantor
This Limited Warranty is issued solely by KAISTEEL LIMITED, a company incorporated in Hong Kong in 2025
("KAISTEEL", "we", "us"). KAISTEEL LIMITED is solely responsible for the obligations expressly stated in this
Certificate. No reference in any catalog, website, quotation, presentation, or other marketing material to the
experience or background of KAISTEEL's founders, designers, engineers, suppliers, manufacturing partners, or
affiliated businesses creates any warranty obligation for those persons or entities unless expressly agreed in
writing.

3. Tiered Warranty Coverage
The applicable coverage period is measured from the original installation date or, where the installation date
cannot be verified, from the shipment date recorded on the commercial invoice.

Component Residential Commercial Coverage

Primary structure 15-Year Limited 15-Year Limited Worktop, cabinet body and doors, and structural frame
as supplied under the approved order and BOM;
defects in material and workmanship only. Component
materials and construction are project-specific; no
all-stainless-steel construction is implied.

Surface finish 5-Year Limited 5-Year Limited Powder-coated and panel finishes. Excludes natural
weathering, fading, and surface oxidation.

Mechanical and electrical
functional components

1-Year 1-Year Electric actuators, canopy motors, and LED lighting
systems.

Third-party appliances Manufacturer
warranty

Manufacturer
warranty

Grills, refrigerators, TVs, and other third-party
appliances are covered solely by the appliance
manufacturer's own warranty.
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Different components use different materials according to structural, functional and environmental requirements.
The complete product is not made entirely from stainless steel. For applicable stainless-steel components, 304 is
the standard option; 316 options are recommended for coastal and high-corrosion environments, subject to project
confirmation. Final component materials, grades and construction shall be confirmed in the approved project BOM
and drawings.
Important: “Limited” means KAISTEEL may, at its discretion and subject to applicable law, repair or replace a
covered component after confirming a defect in material or workmanship. Unless expressly agreed in writing,
coverage does not include labor, removal, reinstallation, freight, customs duties, taxes, or other consequential
costs.

4. Maintenance Obligations
Coverage under Section 3 is conditional on reasonable product care, including the following:
Clean stainless steel surfaces at least once every two weeks, or more frequently in coastal, high-salinity, or
high-pollution environments.
Remove standing water, food residue, and chemical spills from the worktop promptly.
Inspect and lubricate mechanical hinges, actuators, and canopy mechanisms in accordance with the supplied
maintenance guide.
Use only cleaning agents suitable for SUS304/SUS316 stainless steel; avoid chloride-based, strongly acidic, or
abrasive cleaners.
Use a qualified installer for initial assembly and for any structural or electrical modification.

5. Warranty Registration
To support traceability and warranty administration, the original purchaser or distributor should register the product
within 60 days of installation by submitting the serial number, proof of purchase, and installation date to
sales@kaisteelkitchen.com or through the registration channel designated by KAISTEEL. Registration may be
required as a condition of extended contractual coverage where permitted by applicable law. Failure to register
does not exclude or reduce any statutory rights that cannot lawfully be excluded. Where registration records are
unavailable, KAISTEEL may require reasonable proof of purchase, shipment, installation date, and product identity
before processing a claim.

6. Coverage Exclusions
To the maximum extent permitted by applicable law, this warranty does not cover damage, deterioration, or failure
caused by or related to:
Improper, non-professional, or non-compliant installation.
Unauthorized modification, alteration, or repair.
Chemical damage, including exposure to chlorine, acids, de-icing salts, or non-approved cleaning agents.
Misuse, abuse, neglect, or use outside the product's intended application.
Natural weathering, discoloration, minor pitting, fading, or surface oxidation that does not affect structural integrity.
Failure to perform the maintenance obligations in Section 4.
Force majeure events, including storms, flooding, fire, seismic events, or other events beyond reasonable control.
Normal cosmetic wear, scratching, handling marks, or other non-functional appearance changes.
Third-party appliances, except to the extent covered by the applicable appliance manufacturer's warranty.
KAISTEEL may inspect the product or request photographs, video, maintenance records, installation information,
or other reasonable evidence before determining a claim.
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7. Claim Procedure
Submit the Warranty Certificate number, serial number, proof of purchase, description of the issue, and supporting
photographs or video to sales@kaisteelkitchen.com or project@kaisteelkitchen.com.
KAISTEEL will acknowledge receipt of the claim within 5 business days and may request further evidence or
inspection.
If a claim is approved, KAISTEEL will communicate the proposed remedy and estimated handling timeframe.
Unless otherwise agreed in writing or required by applicable law, freight, customs charges, removal, reinstallation,
and on-site labor are the claimant's responsibility.

8. Limitation of Liability
To the maximum extent permitted by applicable law, KAISTEEL's liability under this Limited Warranty is limited to
repair or replacement of the covered defective component or, at KAISTEEL's discretion, a refund not exceeding
the original purchase price paid for that component. KAISTEEL is not liable for indirect, incidental, special, punitive,
or consequential loss, including loss of use, loss of business, loss of profit, project delay, or damage to other
property, except to the extent such liability cannot lawfully be excluded or limited. Nothing in this Certificate
excludes, restricts, or modifies any statutory guarantee, remedy, or consumer right that cannot lawfully be
excluded, restricted, or modified in the applicable jurisdiction.

9. Transferability
This Limited Warranty applies to the original purchaser and may be transferred once with the product only where
KAISTEEL confirms the transfer in writing and the product can be identified by its original serial number and
purchase records. Mandatory statutory rights remain unaffected.

10. Governing Law
This Certificate is governed by the laws of the Hong Kong Special Administrative Region, subject to any mandatory
laws of the destination market that apply and cannot lawfully be excluded by agreement. Distributors remain
responsible for ensuring that their local resale terms, consumer disclosures, installation practices, and after-sales
obligations comply with applicable local law.

11. Legal Disclaimer
Product specifications, dimensions, configurations, finishes, and pricing shown in KAISTEEL sales materials may
be updated or changed. Photographs and renderings are illustrative. Final product specifications, scope of supply,
and commercial terms are those stated in the applicable purchase agreement, commercial invoice, and approved
technical drawings. This Certificate governs KAISTEEL's contractual limited warranty for the covered product and
supersedes inconsistent warranty statements in marketing or catalog materials, except where a later written
agreement signed by KAISTEEL expressly provides otherwise.
KAISTEEL LIMITED (Hong Kong)
Warranty Claims: sales@kaisteelkitchen.com | Engineering Support: project@kaisteelkitchen.com
www.kaisteelkitchen.com


